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ARE YOU READY FOR ISO/IEC 17024 CERTIFICATION?
Many certification bodies fail audits due to incomplete systems and weak documentation.

Check your readiness:

v Do you have a structured Personnel Certification Manual?

v Are your certification processes aligned with ISO/IEC 17024?

v Are your evaluation and examination procedures clearly defined?
v Are certification decisions documented and controlled?

v Is your system fully implemented or just documented?

A\ If you answered “NO” to any of these,
your certification process may be at risk.

This is a preview of the full ISO/IEC 17024 Personnel Certification Manual.
CONTENTS

1.0 Scope

2.0 Referenced Standards and Documents
3.0 Terms and Definitions

4.0 General Conditions

5.0 Structural Conditions

6.0 Resource Requirements

7.0 Records and Information Management
8.0 Certification Programs

9.0 Certification Process Requirements
10.0 Management System Requirements
ANNEX 1 Organizational Chart

1.0 SCOPE

A\ This section is a preview of the full document.

This document defines the Personnel Certification System of COMPANY NAME in accordance
with ISO/IEC 17024 requirements.

The Personnel Certification Manual is available within the organization and is controlled through
the Document and Record Management Procedure.

This manual ensures that certification processes, evaluation methods, and decision-making

procedures are structured, consistent, and compliant with ISO/IEC 17024 standards.
3.0 TERMS AND DEFINITIONS
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Certification Process:

All activities including application, evaluation, examination, certification decision, and

recertification.

Certification Program:

A structured system defining certification rules, exams, and evaluation criteria.

This document has been prepared in accordance with ISO/IEC 17024 requirements.

A\ This is a sample (preview) version.

The complete ISO/IEC 17024 Personnel Certification Manual includes:

v Full certification process structure

v/ Examination and evaluation procedures

v Certification decision workflows

v Record and data management system

v Audit-ready documentation aligned with ISO standards

(5 The full version is available as:

"ISO/IEC 17024 Personnel Certification Manual — Complete Documentation Package"
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